Functional Assessment

Increasing Questioning Skills


Sample Questions
Past Success Questions:

· What have you tried in the past that has worked?

· What have you tried that has not worked?

· How have you accomplished things that are important to you before?

· Your job seems really busy; how do you do it?

· Can you remember a time when you were overwhelmed with work? How were you able to handle it?

Exception Finding Questions:

· When was the last time you expected this to happen and it didn’t?

· How do you explain to yourself that the problem doesn’t happen at those times?

· What have you done differently this time that made the results different?

Miracle Questions:

· If you had three wishes, what would they be?

· If I had a magic wand and could grant you one thing that would solve the problem or meet the need, what would you wish for?

· If you could paint a picture for me of what things would look like if these problems were solved, what would the picture look like?

· Suppose tonight, while you are sleeping, there is a miracle and things were different here at work. What would you notice was different here at work or with the situation the next morning?

Scaling Questions:

· On a scale from 1-10, with 10 being the highest importance, and 1 being of little importance, where would you put this task?

· On the same scale, how much are you able to help me accomplish this task?
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